CITRUS e

Citrus Medical Uninsured (Non-OHIP) Services

Updated as of October 2025

Annual Block Fee Annual Block Fee Annual Block Fee
Individual Couples (2) Family (Max 5)
$135.60 $203.40 $237.30
($120.00 + HST) ($180.00 + HST) ($210.00 + HST)

All block fees will cover 12 months past the date payment is received. The block fee
can be paid on the same day as payment for any uninsured services. Learn more or
sign up: www.citrusmedical.ca/block-fees

Uninsured Services Fully Covered By Block Fee

Pay-As-You-Go

Covered by Block Fee?

Prices

Prescription Refill Without Appointment (starting Jan 1) $30.00 v
*waived from Citrus Pharmacy or Humber Bay Pharmacy

TB Skin Test and TB Test Reading (2 Visits Required) $25.00 per visit v
Basic Immunization Verification Forms $50.00 v
Ear Syringe (At Patient’s Request) $40.00 v
Travel Injection Administration $30.00 each v
Transfer and/or Copy of Medical Records $3O.gg_(225(;pp;zge68) ¥ v
Sick Note, Daycare Note, Basic Return to Work Note $30.00 v
Insurance Note for Massage, Physio, Chiro, etc. $30.00 v
Simple Return to Work Forms ~$40.00 v
gsrr?np; and School Physical Forms (Assessment and ~$150.00 v
School or Work Forms to Verify Immunization Status ~$100.00 v
Pre-operative Assessment (Assessment and Form) $115.00 v
Travel Insurance Cancellation Forms $160.00 v
Medical Certificate for EI Compassionate Care Benefits ~$70.00 v
Pre-adoption or Foster Parent Forms $250.00 v
El Disability of Maternity Certificate $60.00 v
S;sst)la Jga;';;;\:;(l'g:; Eiﬁgg r:o Service Canada™ Starting at $150.00 v
abes Foatlr O Dty St P20 | smgasoson |
Other Simple Forms Not Otherwise Specified $40.00 - $100.00 v

*The exact fee is dependent on the complexity and requirements of the form. The final fee is at
physician’s discretion upon review and completion of the form. See above for approximated rates.*



https://www.citrusmedical.ca/block-fees
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Uninsured Services Partially Covered By Block Fee Pay-ﬁ:::Yeosu-Go Covered by Block Fee?
$100.00+

Detailed Return to Work or Time Off Work Forms *physician’s 50% off
discretion

CRA Disability Tax Credit Application $150.00 50% off

Attending Physician’s Statement or Other Complex $160.00+

Forms *physician’s discretion 50% off

Driver’s Medical Examination (Assessment and Form) $300.00 50% off

Liquid Nitrogen Treatment (Warts) $30.00 per lesion Max 4 per 12m

Travel Consultation $125.00 50% off

Uninsured Services Not Covered By Block Fee Prices

Missed Appt (or cancel < 24h) for walk-in and family practice $50.00 + HST

Missed Appt (or cancel < 48h) for specialists (Dr. Fung/Piran) $200.00 + HST

Doctor’s Visit - Invalid Health Card or Out of Country or Quebec $125.00

Insurance Certificate OCF-3 Disability Certificate $256.00

Insurance Certificate OCF-18 Treatment Plan $272.00

Insurance Certificate OCF-19 Determination of Catastrophic Impairment $151.00

Insurance Certificate OCF-23 Treatment Confirmation $256.00

Forms that CANNOT Be Charged For

Application for Accessible Parking Permit or Accessible Transit Eligibility Forms

Ministry of Health Forms (i.e. Assistive Devices, etc.)

ODSP Applications

HOW TO MAKE A PAYMENT:
A) Online with Credit/Debit: Visit www.citrusmedical.ca/make-a-payment
B) eTransfer to info@citrusmedical.ca.lt will be an automatic deposit to "1919145
Ontario Inc". Please include the name of the patient and the item you are paying for
in the message.
C) Phone with Credit/Debit: call 416-800-6500
D) In-Person with Credit/Debit or Cash *exact change only



http://www.citrusmedical.ca/make-a-payment
mailto:info@citrusmedical.ca
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ANNUAL BLOCK FEE TERMS AND CONDITIONS:

1. The exact fee for forms is up to physician discretion and is determined based on the
complexity and requirements of the form.

2. Block fee plans will start the day payment is received. The block fee can be paid on
the same day as any payment for uninsured services to cover that service.

3. The block fee covers the following 12 months of services exclusive i.e. payment Jun
1, 2025 will result in last coverage day being May 31, 2026

4. Individuals covered by the couple or family plans must all be living at the same
address.

5. After payment is received, you will have one week (7 days) to make any changes
including cancellation with full refund, converting to a different plan, or adding family
members. Any services covered during that time will be required to be paid before
receiving the refund.

Frequently Asked Questions About the Block Fee:
1. ls the annual block fee mandatory?

a. No. The block fee is optional. You can still have access to all uninsured
services at Citrus Medical and continue paying per service. There will be no
difference in the service provided whether paid through the block fee or per
service.

2. s the block fee refundable?

a. After payment is received, you will have one week (7 days) to make any
changes including cancellation with full refund, converting to a different plan,
or adding family members. Any services covered during that time will be
required to be paid before receiving the refund.

3. When does coverage begin and end?

a. Coverage begins on the date payment is received and lasts for 12 months.
For example, if payment is received June 1, 2025, coverage will last from
June 1, 2025 to May 31, 2026 inclusive.

4. What if my family members live at different addresses?
a. Please contact the clinic at 416-800-6500 or through our website contact
form.
5. What if | have more than 5 people in my family?
a. Adding family members will be $30.00 per additional member.
6. Do all doctors at Citrus Medical participate in the block fee program?

a. All family doctors and urgent care doctors will have this program available.
Specialists including allergists, hematologists, or hypertension specialists, do
not have the annual block fee option.

7. Is the block fee covered by private insurance plans?

a. Some private insurance plans may cover block fees as part of the healthcare

coverage, but it's crucial to check with your specific insurance provider.
8. Are doctors allowed to charge patients for services?

a. Yes. Not all services provided by doctors in Ontario are insured services
covered under the Ontario Health Insurance Plan (OHIP). Please see The
College of Physicians and Surgeons of Ontario Patient Information Sheet for
additional details or contact information for the College’s Public Advisory
Service.



https://www.cpso.on.ca/getmedia/6d650c66-07d7-4df1-aba7-73e3af7275ab/uninsured-services-patient-infosheet.pdf
https://www.cpso.on.ca/getmedia/6d650c66-07d7-4df1-aba7-73e3af7275ab/uninsured-services-patient-infosheet.pdf

